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Introduction
The Public Services Reform (Scotland) Act 2010 requires public bodies to publish information on certain expenditure and activities. Under this Act, we have a duty to publish the following information:
· Details of any expenditure incurred on public relations, overseas travel, hospitality and entertainment, and external consultancy.
· The number of individuals (if any) who received remuneration in excess of £150,000.
· Payments with a value in excess of £25,000. This includes all payments in excess of this figure but excludes payments to employees.
· A statement of the steps taken during the year to promote and increase sustainable growth.
· A statement of the steps taken during the year to improve efficiency, economy and effectiveness.
Information relating to Scottish Water is shown below for the financial year ended 31st March 2025.
Expenditure Details for the Period April 2024 to March 2025

	Type of Expenditure 
	£

	Public Relations
	£819,023

	Overseas Travel:
	

	· In connection to Scottish Water business
	£86,091

	· In connection with Scottish Water Horizons Ltd international business
	£11,517

	Hospitality & Entertainment
	£136,588

	External Consultancy
	£9,191,618



	Remuneration – Members and Employees 
	

	No Of Members or Employees receiving Remuneration in Excess of £150,000
	16



Payments with a value in excess of £25,000
Scottish Water publishes a report of payments with a value over £25,000 on an annual basis. This report is also available on our website in our Document Hub.




Statement of the steps taken during the year to promote and increase sustainable growth
Our purpose is to support a flourishing Scotland through being trusted to care for the water on which Scotland depends. Our customers expect us to provide excellent customer service by delivering high levels of water quality and environmental performance; while ensuring we provide value for every pound we spend. Using Scotland’s natural resources and the skills of our people, we are committed to improving our services for customers and communities while protecting and enhancing the environment of Scotland.

Every day we supply vital water and waste water services to households across Scotland, and we 
are also the wholesaler to 21 Licensed Providers who operate in the water and waste water retail 
market for business customers in Scotland.

We continue our commitment to contributing towards ensuring Scotland flourishes by investing in water, waste and surface water assets to enable housing and other economic developments. In the last year we completed 14,452 new water connections and 10,967 waste and surface water connections.

Record customer satisfaction, lower leakage levels, fewer serious environmental incidents and excellent delivery of our £1.09 billion infrastructure investment programme meant 2024/25 saw Scottish Water record its best performance ever. This achievement reflects the high-performance culture we have in Scottish Water and the hard work of all our colleagues.

We are a major employer with our people working 24/7 to deliver vital services our customers depend on come rain or shine. We also work alongside a wide network of delivery partners and suppliers, most based in Scotland. At the end of March 2025, we directly employed 4,849 people, 3.4% more than the same time last year. This reflects an increase in people delivering our record investment programme and also customer service.

We are committed to addressing the climate change challenge – we will do this by mitigating and achieving net zero emissions and adapting to deliver a reliable, resilient and sustainable service for Scotland. Since the introduction of our Net Zero Routemap we have achieved cumulative emission reductions of 38,615 tCO2e since 2021 which is in line with forecasts. In 2024/25, we delivered 10,892 tCO2e of reduction activities. This keeps us on track to meet our target to be net zero by 2040. 

Since the publication of our Climate Change Adaptation Plan which outlines the efforts it will take to make services and assets resilient to the impacts of climate change, we have focused on building resilience into our operations and investment plans. But, with growing impacts on assets and services from the changing climate, we know we need to go further and faster in adapting our assets and services to ensure they remain reliable, resilient and sustainable. This includes working with partners to develop more resilient water catchments.

We continue to update our forecast as to when we expect to achieve operational net zero – something that we know we can achieve through progressing hosted wind farms on our land, investing in new technology to replace ageing sludge driers and reduce process emissions from the decarbonisation of the electricity grid.


We are committed to providing a sustainable, high-quality, and affordable service. Fresh thinking and innovation help us meet customer expectations and tackle emerging challenges. Our focused Research and Innovation programme aims to be world-leading in the water sector. We continue to adopt new technologies and foster a culture that embraces improvement, enabling us to make 
bold, ambitious decisions. 

Statement of the steps taken during the year to improve efficiency, economy and effectiveness in the exercise of SW’s functions
In 2024/25 repairs and investment increased to £1.09 billion delivering the vital assets that enable us to maintain and improve the water and waste water services people across Scotland depend on every day. This also supports growth and development to ensure communities can flourish and create work and generates income for our supply and delivery partners, most of which are based in Scotland.
Our capital investment programme is one of the largest infrastructure programmes in Scotland. We strive to deliver value for every pound we spend and also be transparent and accountable about our decisions. This year we have focused on improving drinking water quality, reducing sewer flooding, enhancing service resilience, protecting the environment and supporting economic development.
We’ve continued to make strong progress in transforming how we invest and serve our communities. Our focus has been on mobilising key programmes that are transforming how we deliver services, how we invest our customers’ money, and ensuring we are as effective and efficient as possible in doing so. These initiatives are not only reshaping our approach to investment and service delivery but also ensuring that our most valuable asset - our people - remain at the heart of our ongoing transformation.
All our procurement strategies aim to create, support, develop and evolve a resilient, sustainable and growing supply chain in Scotland. Central to this effort is our new delivery model, DV4, an 'advanced partnering' enterprise model. This bold new model promises to deliver improved value for our customers, while fostering innovation across projects.

We delivered over 50 energy efficiency projects reducing a total of 1,415 tCO₂e. At our waste water treatment works we saved 4.08 GWh and our waste water sludge pumping station efficiency programme delivered 0.84 GWh savings.

Costs before items subject to LTNC for the year at £822 million, were £43 million lower than anticipated in the FD (Financial Determination set by our Economic Regulator), driven by lower interest charges of £46 million and marginally offset by higher operating and PFI costs of £3 million.
Costs before items subject to LTNC, on a cumulative basis since the start of the regulatory period, were £182 million lower than that anticipated in the FD.

We remain committed to deliver our Strategic Plan, increase investment to replace our ageing assets, achieve our net zero ambitions and take all possible steps to drive for further efficiency to provide great value for customers by targeting at least a 1% year-on-year real reduction (CPI-1%) in costs in line with the challenging target set in the FD.


Customer charges for 2025/26 have increased by 9.9% reflecting our current and future investment needs to protect services and to recover revenue lost over the earlier half of the regulatory period when charges were set at lower levels in recognition of the Covid-19 pandemic and the cost-of living crisis. Despite this increase, charges still remain c. 3.2% below the charge path outlined in the FD.
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